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<~ UCME Alarm 10:37
Alarm started ##3## Barrel ejector Pouss'
Priority=High

= UCME Alarm 10:36
Alarm started ##4## Concentrate setpoint
LoLo alarm! 25.00 Priority=Emergency

~ UCME Alarm
Alarm started ##7## Production Report
10:32:10.812 H.Water 0
10:35:02.223 Dryer A 6
09:36:35.307 Water A 2
09:36:10.672 Mode:Man
09:36:55.586 Status:Off
10:32:10.812 Color: No color
10:32:10.812 C.Water O
09:37:07.758 C.Box 3
09:37:07.758 Dryer B 3
10:35:03.667 Water B 18467
09:36:10.672 Reactor:Man
09:36:10.672 Conv: 0

Priority=Normal

~ UCME Alarm 10:28
Alarm started ##1## Reactor mixer Started
Priority=Low

ll ~ UCMEAlarm 10:28
Alarm started ##2## Output valve Closed

UCME-OPC - Software for superior industrial automation control

UCME-OPC seamlessly interfaces with any SCADA, DCS, OPC or DDE server to
provide efficient and secure two-way communication between SCADA, DCS or OPC
platforms and users via SMS, push notification, email, or voice over telephony.



UCME-OPC - Four Ways to Keep You Covered

Alarm Notification
Via multiple channels

UCME-OPC is advanced alarm notification software that can send alerts via:

¢ \/oice over telephony - voice message via phone, concurrently dialing up
to four recipients, and enabling alarm acknowledgement and tag value
retrieval or change during the call.

e SMS - text message to any phone

e Push notification - using familiar messaging interface and alerts on any
smartphone (Android or iOS), PC or tablet

e Pager - text message to a pager

e Email - text message to email

e Fax - text message to fax

¢ Voice notification - plays a message over the computer’s speakers

e Active alarm display in any web browser — see active alarms using
custom alarm filter, acknowledge alarms and add remarks/notes

Remote Control
For rapid response

With UCME-OPC, users can respond instantly to alarms via phone, SMS or
web browser application. Acknowledge alarms, change set-points, query
field values, generate production reports, suspend or resume alarm
notifications, and more.

Alarm Analysis
More than simply notification

UCME-OPC analyses critical alarm parameters, compares values with the
desired range, and marks parameters that don’t comply. This real-time
information is sent directly to a mobile phone or email, enabling rapid
response. Event data is easily accessible for analysis via a dedicated web
browser application.

OPC Scheduling
Event notification - anytime, any day
UCME-OPC lets users schedule pre-configured event notification scenarios

based on time, day or date, and assign OPC tag values based on time and
date.




How Can UCME-OPC Benefit You?

¢ Remote control - Innovative capability enables flexible two-way communication for shortened response time
and unprecedented efficiency.

¢ Sophisticated escalation procedure - Customizable escalation procedure ensures alarms are delivered to
alternate recipients. Remote alarm acknowledgement prevents unnecessary repeat alarm notifications —
reducing nuisance and costs.

¢ Detailed, real-time alarm analysis - By providing additional plant floor parameters, UCME-OPC provides you
with complete, detailed information at the moment of an alarm, facilitating a more accurate response.

¢ Easy alarm import from your SCADA - Saves the time and effort of manually redefining alarms in
UCME-OPC.

e Reliability and security - UCME-OPC is active even when you are not logged in. The system automatically
reconnects after power failure or OPC server software stoppage.

¢ 21-CFR-Part 11 compliance - Complies with FDA regulations, ideal for pharmaceutical and food
manufacturers.
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<& UCMEAlam & UCME Alarm
Alarm started ##3## Barrel ejector Pouss'
Priority=High

10:11:46.432 H.Water 2

| UCMEAlam Alarm started ##4#i# Concentrate 10:11:53.5633 H.Box 3

Alarm started ##4## Concentrate setpoint . 12:25:31.017 Dryer A 1
LoLo i 2500 Proy-Emergency g et Get=The valueis 23.00 09:55:05.507 Water A 3
= UCME Alom REmeEncy 09:53:46.177 Mode:Man
Alarm started ##7#:# Production Report 09:58:57.829 Status:Run
105210021 a0 Acknowledge Notification Set=74 fibeA 12:25:31.017ColorA: Red
103502.223 Dryer A
093635307 iater A2 :g: :II ‘s‘gggg g»‘ga(e; 2
09:36:10.672 Mode:Man :11:53. .Box
09:36:5 586 Status Off. < L] Set=74 = Done 12:25:32.167 Dryer B 1

10:32:10.812 Color: No color 12:25:32.239 Water B

18467 09:53:46.177
Reactor:Man 12:24:51.467
Conv: 210:11:46.432
ColorB: Blue

10:32:10812 C Water 0
09:37.07.758 C.Box 3
09:37.07.758 Dryer B3
10:35:03.657 Water B 18467
09:36:10.672 Reactor:Man
09:36:10.672 Conv: 0
Priority=Normal

& UCME Alarm
Alam started ##1## Reactor mixer Started
Priority=Low

& UCME Alarm

Alarm started ##2## Output valve Closed
) )

More UCME-OPC Features

¢ Runs as a Microsoft Windows service - The service operates before users log in and continues after log off.
If the service fails, recovery actions can be set up, such as restarting the service automatically or restarting the
computer.

e Multiple server connectivity - UCME-OPC communicates with multiple OPC servers and with industrial
automation software (SCADA or DCS) via OPC or DDE.

¢ Shifts and special days - Recipients are notified according to predefined shift schedules, with consideration
for changing shift priorities on holidays or other special instances.

e Alarm database - Records all alarms, responses and other activities in MS-SQL database. Alarm history may be
remotely viewed and analyzed, ensuring complete and thorough monitoring of every activity for enhanced
efficiency and flexibility.

¢ Log function - Records all alarms, responses and other activities. Alarm history may be remotely viewed and
analyzed, ensuring complete and thorough monitoring of every activity for enhanced efficiency and flexibility.

¢ Recipient groups - Alarms can be sent to pre-defined groups, for more efficient notification and easier alarm
maintenance.

Advanced Options

¢ Server watchdog mechanism - UCME-OPC runs a watchdog mechanism with the OPC or DDE server
software. If the OPC server is inoperative, UCME-OPC notifies appropriate users.

* Master/Standby - UCME-OPC supports master/standby configuration. UCME-OPC running on the standby PC
will send alarms only as backup to UCME-OPC on the master PC.

¢ Redundant SMS channels and email servers - To improve system availability, if UCME-OPC fails to send an
email or an SMS using the primary channel, it will automatically switch to the redundant channel to ensure
that alarm messages are not lost.




UCME-OPC - Versatility, Flexibility

Voice S\ Voice = q B

No matter where you are, you can leverage UCME-OPC’s remote bidirectional control
functionality via multiple channels for real time monitoring and control of remote sites.

UCME-OPC Applied

Raising efficiency, convenience and safety in your industry

UCME-OPC is the ideal solution for a wide range of industries, including:
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e Building management

¢ Oil and gas

e Chemical

e Electric power generation

® Renewable energy

e \Water works and sewage treatment plants

Scan to see how e Factories and production lines
UCME-OPC can e Fire detection control systems
benefit you! e Healthcare

e Pharmaceuticals
e Biotechnology
o [T

Specifications

Hardware requirements

¢ Intel® Pentium®4 or higher

e Dialogic telephony board (if voice phone calls are required)

e Approved CDMA or GSM cellular modem (USB, Serial or Ethernet)
e Available PCl slot (when using Dialogic telephony board)

e Available serial or USB port (external modem)

e Available USB port for the UCME-OPC security dongle

Software requirements
e Windows® 2003/2008/2012 Server (32 and 64 bit), Windows® XP, Windows® 7 (32 and 64 bit), Windows® 8 (32 and 64 bit)
e OPC or DDE server software, or SCADA or DCS software that supports OPC or DDE server functionality.

Supported Software

The following software packages have been tested and are supported by UCME-OPC:

GE Fanuc iFix™ and Cimplicity™, Ci Technologies CiTect™, Control Microsystems ClearSCADA™, Wonderware InTouch™, KEP
Infilink™ ,National Instruments Lookout™, ARC Info PCVue™, OSlsoft PI™, Rockwell RSView™, Siemens WinCC™, ELUTIONS
Wizcon™ and ControlMaestro™, Emerson DeltaV™, Afcon PULSE™.

UCME-OPC is 3rd Party Certified!

UCME-OPC has been certified by an independent test lab associated with the OPC Foundation, ensuring it
meets the standards specified by the OPC Foundation, and guaranteeing true multi-vendor system
interoperability.
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